Job Description

	Title:
	BARISTA

	Reports to:
	Coffee Shop Manager


Summary of Position:  

Accurately and efficiently prepare hot and cold drinks as well as prepare and portion food products prior to serving. Operate cash register and credit card machine.  Process loyalty club transactions.  Cash out at end of shift, accountable for correct cash at closing.  Perform other duties in shop such as racking product, counting inventory, labeling, packaging and displaying items for sale.
Duties & Responsibilities:

· Prepares a variety of hot, iced and blended drinks, using espresso machine, commercial blender, and other kitchen equipment.

· Assumes 100% responsibility for quality of products served.

· Knows and complies consistently with our standard portion sizes, recipe cards,  preparation methods, quality standards and rules, policies and procedures.

· Stocks and maintains sufficient levels of food, paper goods, and other products to assure a smooth service period. 

· Maintains a clean and sanitary work station area including tables, shelves, utensils and refrigeration equipment.

· Follows proper drink presentation and garnish.

· Handles, stores and rotates all products properly.

· Assists in food prep and packing assignments during off-peak periods as needed.

· Opens the shop/closes the shop.
· Follows the company opening/closing checklist. Assists others in closing.  Vacuum floors, clean windows, wipe counters.
· Attends all scheduled employee meetings and brings suggestions for improvement. 

· Performs other related duties as assigned by the General  Manager or manager-on-duty. 
· Be punctual and reliable.  Meet attendance requirements of job.
Qualifications:
· Preferably 6 months experience in retail and coffee shops.

· At least 6 months experience in a similar capacity.

· Clean work history and excellent references.  References will be checked!

· Must have recent work experience.

· Must have given adequate notice to past employers.  Employees who quit without proper notice will not be eligible for hire.

· Must be able to communicate clearly with managers, co-workers, customers.

· Must be outgoing and show proper courtesy to customers and coworkers.

· Must have presentable appearance.  Must meet company grooming standards.  For employees handling/preparing food, this includes having short unpolished fingernails and meeting all Health Department regulations.

· Be able to reach, bend, stoop and lift up to 50 pounds.

· Be able to work in a standing position for long periods of time (up to 8 hours).
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